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The Big Give 101

@ thebiggivescc.com |May 14t 2AM - 2PM

® 24 houronlne giving rally
® Over 1,000 donors in 1day, Can we top $700k?

e Every nonprofit conducts their own unique campaign to
market and share with their donors

e The Community Foundation provides “Big Give” marketing,
awareness and promotion.


http://www.thebiggivescc.com

Benefits of Participating

@ Engaging donors in the ease of online giving

Exciting opportunity for existing donors
Discover new donors

Increase your organizations visibility

Use The Big Give to reach fundraising goals
The Bonus Pool willmake every $ go further!



Who is Bonterra?

@® Hosts a secure, reliable and transparent

platform for The Big Give
e C(reates the ultimate donor experience
e Live leaderboards, ease of searching

e Provides a dedicated platform support team

e Use the chat bubble on the site!



Secure & Reliable

@ Sccure Payment Processing platform for donations

e Allparticipating organizations are approved by the
Community Foundation

e Fail-safe redundancy plans for The Big Give website

Stripe sEGUIDESTAR“ mIRS



Transparent Donation Processing

Confirm Your Gift

Orca Conservancy cift: $25.00

What's with these fees?

Total: $27.02

@ Credit Card, ACH, Mobile Pay for
online transactions

e Donors can cover allfees on behalf
of your organization

e Historically, 65-75% of donors do
cover fees during a giving day



Easy & Accessible

DAY OF
GIVING

DAY OF
GIVING

. The entire The Blg Give site 1s s |

foraioeal oganization or eveny
e s

completely mobile friendly - be sure to

test your finished profile out on a
phone!

e Donors can give on any internet
enabled device (phones, tablets,

laptops)




@® Customizable Thank You Emails that come from

your organization
O Add your own text, photo, or video!
e Sentimmediately after the gift is made

e (Can be used as a tax-deductible receipt

DAY OF
GIVING




Search... P ¥ MENU

FIND AN ORGANIZATION

Believe in tomorrow, Give today!

The Big Give begins in




Add Your Organization’s Info

® logo
e Website

® (Causes

/

Pro Tip: I
Adding causes to
your profile can help
new donors find your
organization!




Add Your Story
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Add Donation Levels

Add Donation Levels

@® Custom Amounts

e Unique Descriptions

| e Optional Photos
R e Unlimited Levels
Description 1 should be SMEB max and a JPG, JPEG or PNG file Pro Ti p:

Using custom amounts in your donation levels
— 3 helps your donors connect more closely with
Save Cancel . . y .
your organization’s needs and impact.




Add a ‘Thank You’ Message

@® Add your own message

e Include a photo orvideo

e Sent mmediately to your donor’s

email when

they make a gift

-

-

~

The “Thank You” message can
support either a YouTube/Vimeo
video or a photo image. Choose

the feature that works best for

your donors!

)

Youtube or Vimeo Link




Find Your Big Give Team

Find your existing passionate supporters with strong personal

connections to your cause! GG
@® Board Members
e Volunteers
e JTower Capacity Donors
e Donors who have not recently made a gift
e Staff Members

e Friends &Family



How can Donors Give?

@® ONLINE!

e Check-make nofe of the check procedures

e C(Cash

e Donor Advised Fund- contact Jackie or Sue and we can provide details for
them to make a grant

e QCD- Give from your IRA: begin the process now Contact Sue or Jackie for
details

e Stock-contact Jackie as soon as possible to get transfer mstructions

Jackie, Jackie (@stclairfoundation.org Sue sschmid(@stclairfoundation.org



mailto:Jackie@stclairfoundation.org
mailto:sschmid@stclairfoundation.org

@ Organizations with a match or challenge raise on
average 4.5x more than organizations without

e How can you implement a match this year?

e Who used matches in 20217

-

Pro Tip:

Watch Matches &
Challenges Training
available in the Nonprofit
Toolkit for more mnfo!




Communication Plan

Now!

e Send emails/notes to donors to let them know details about The Big Give!

e Place the Big Give logo (Nonprofit Toolkit/Graphics & Downloads) on your
website and Facebook page and link to your unique Big Give page.

e Main Big Give website- thebiggivescc.com

e Be sure to include information about The Big Give in all communications
going to donors, volunteers and staff

e Consider what donors could give you matching funds to leverage giving
during the event

See your Nonprofit Communication Plan handout (also in the toolkit)


http://www.thebiggivescc.com/
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Blue Water
Community Action

Home

Blue Water
Community Action...
Helping People.
Changing Lives.
On Miay 14th, BWCA s participating in The Big Give, 3 26-hour

online giving event to support local nonprofits making a
difference in St. Clair County.
willdiectly support the B4 \ Backpack |
Giveaway/Back to School Event, where we provids 1,000 stuffed
backpacks to children in nead—ensuring they start the school
O year with the tools for success!

The Big Give
is back!

MAY 14, 2025

i Make Your Money Go Further!

8y donating directly to BWCA before May 12,2025, e

Wil compile all contributions into one arger donation

for The Big Gve, This strategy Increases our elghbilty

for a bigger share ofthe bonus pool, maximizing the
impact of your generosity.

pecify y
Giveaway/Back to School Eventt
& Donate today:
« using this QR code
« malling a check to BWCA - 3403 Lapeer Rd, Port Huron
« donating through The Big Give on May 14th

Together, we can give BIG and make a difference for
students in our community!

am
Donateat . - Y
[bwroc.org | sciverorg
iy it Blue Water Recovery & Outreach Center
. 5.8K followers + 158 following B Following @ Message ~ Q Search @ Home About Us -~ Our Programs -  GetInvolved ~  Events Donate Contact Us ~
3 Featured Events
Posts About Mentions Reviews Reels Photos More v .
Intro Featured
Helping those seeking recovery through 1-on-1 recovery coaching, 7%, Blue Water Recovery & Outreach .
resource center! December 1, 20230 84N
BWROC Welcome video The Big Give o \

@ Page - Nonprofit organization 8Interested - 4 Going t

€ 617 10th st, Port Huron, M, United States, Michigan

Q search

Sat Sep 133t 1PM
| Recovery Fest 2025
771 Interested - 92 Goina.

MARK YOUR
CALENDAR!
MAY 14,2025
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ST. CLAR RIVER AREA OF CONCERN
BINATIONAL SYMPOSIUM:

Get a copy of our NEW St. Clair River

Watersheds map! Explore our interactive

St Clair County Watershed Exploration
Map. Click Here

VIEW ALL UPCOMING EVEN

suoam




Community Foundation Marketing

Local Media

@® Promo Video-outnow!
e Imonth before the event
- Thumbcoast TV
e 2 weeks before the event-ad campaigns
- Radio First
- WGRT
- Hope FM
e Sunday before Big Give
-2 page ad in Times Herald
e News stories on the Comm Foundation website in April/May
e May l4t-Live remote broadcast on Q Country w/Matt Markum
- Photographer on site
- Going Live from social media pages




Nonprofit Toolkit

Valuable resources!

@® Customizable templates

e (Communication timelines

e Downloadable graphics

e Resources for board members, volunteers, staffand fundraisers
e More traming videos for online fundraising strategies!

Links for the toolkit will be emailed
Thebiggivescc.com




@® Can someone pay by check?
YES! Have them payable to your organization and cash them. THEN...
® Putalldonordetails in the provided exceltemplate (must be used)
® Emailspreadsheet to sue@stclairfoundation.org and bring 1check for total amount to the
Foundation before 5pm on May 14t
® Donations collected outside ofthe Big Give platform willbe added by “offline donation”

e Promotion items for the Big Give?
O Checkout the “nonprofit toolkit” on thebiggivescc.com under graphics & downloads

e Do donations on my website count towards The Big Give?
O  You can use the “Embed” toolto add a button link to The Big Give.

e (Can we be on site the day ofthe Big Give?
o Yes! Your organization can put up a table in our outdoor courtyard area (weather permitting).
Details coming...


mailto:sue@stclairfoundation.org
http://www.thebiggivescc.com/
https://support.givegab.com/en/articles/2478268-how-do-i-create-and-embed-a-giving-day-donation-button-on-my-website

Your Next Steps

@ Finalize your page by April 6th

Follow The Big Give on Facebook!

o Use #BigGive25
o Community Foundation event page

Watch your mbox for important emails
Meet internally to discuss goals and matching strategy
Sign up for virtual tramnings

Explore the Nonprofit Toolkit



May 14, 2025
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