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Submit Your Questions

= 1,

Chat Box Q&A

To: g )
v All panelists

Tyg

If you have questions or comments throughout our training,
please write in using your Zoom webinar attendee panel.

Recording will be available on thebiggive.org/info/trainings page by

Friday, April 11
GiveGab is becoming é% Bonterra.

All panelists and attendees m


http://thebiggive.org/info/trainings

e Big Give & GiveGab Overview
e How to Register
e Creating Your Profile
o Key Features

e Next Steps, Q&A

GiveGab is becoming é% Bonterra.



Big Give Overview

www.theBigGive.org | September 17th at 6 PM - September 18th at 6 PM

IRS-recognized nonprofit serving South Central Texas are eligible to participate (501c3)

Every nonprofit conducts their own unique campaign to market and share with their
supporters

Your marketing efforts + The Nonprofit Council efforts = Exponential visibility
Leaderboards for friendly competition
Prize and matching incentives

Donations open on a week early on September 10th at 12 AM
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Benefits of Participating

GiveGab is becoming é% Bonterra.

Learn to utilize digital fundraising tools
to multiply your impact (peer-to-peer
fundraising and matching gifts!)

Resources available year-round!

Re-Engage with your existing
supporters and gain new donors

Utilize the Giving Day to reach other
internal goals

Motivate donors to make a greater
Impact with prizes and match
Incentives



Who is
Bonterra??
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Who is Bonterra (GiveGab)?

e Host a secure, reliable and transparent platform for the Big Give

e Create the ultimate donor experience to strengthen your relationship

with your donors

e Provide a dedicated support team
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Payment Security

-
e Partnered with Stripe - PCIl Level 1 Payment St rl pe

Processor for donation processing and payouts
e Your banking information is verified by Stripe
e Direct deposits within 5-7 business days g! GUIDE STAR
e Donor credit card information is not revealed or “

saved in GiveGab
e All participating organizations verified as IRS
and state-recognized nonprofits IRS

GiveGab is becoming é% Bonterra.



Donation P
Processing

Fees: $3.13

e Credit Card, ACH (“Plaid"”), Mobile Pay 8 Iy cover thefees

Privacy Option(s)

e Transaction fees: donors can cover ALL fees

on behalf of your organization.

e In 2024, 91% of donors covered fees during Total: $53.13
the Big Give
. , . Y &=
e GiveGab's chat support available within the 3
donation form for your supporters! Secure frockssed ws:

¢ and apply.
Learmn more adbout how your information is used following a donation:
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Transparent Donations

Credit Card: ACH:
2.5% Bonterra Fee 2.5% Bonterra Fee
+ +
2% TNC Fee 2% TNC Fee
+ +
$0.30 per transaction & $3.00 flat bank fee
2.5% transaction fee =
(Stripe) 4.5% + $3.00
7% + $0.30 *$100 minimum
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PAWNEE GIVES =3 &3 &

Thank you for making a difference in our community!

Step 1 of 3

Choose an amount to give:
$
Chesk for pdditicnal Fundradsing Camaalans [ saticnal)
igdd @ fyndralser
Greater Pawnee German e
Shephe !-d RQWUE [Defaults to First and Last Name)
1 1 am & new donor to this organization. @
O Make this a recurring gift.
[ Make this denation in honor of or in memery of
R GiveGab's Giving Day Gift
Add 3 public message to this donation .
Basket makes it easy for
donors to support as many

causes as they like!
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Instant Donor
Delight

e AThank Youemail that comes from
your organization

e Sentimmediately after the gift is
made

e Includes your organization’s EIN and
donation amount to act as a tax-

deductible receipt
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DAY OF
GIVING

Thanks!

Your donation receipt from

Logan's Pups

View Your Donations



How We (@
Support You

e Visit Our Help Center
o su rt.givegab.com
e Check Out Our Blog
| am a nonprofit administrator
o bonterratech.com/blo
) | am a peer-to-peer fundraiser
e Sendusan Email
| am a donor
o Support@bonterratech.com :
o

Chat with GiveGab's Customer Success Team
o Look for the little blue chat bubble

N
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https://support.givegab.com/
https://www.givegab.com/blog/

Give

ig

Registering

for B
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REGISTER NOW

i :
Join us for [; 12th

September 17-18, 6PM-6PM
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Find Your Organization

and participate in The Big Give

meals on wheels

Meals on Wheels San Antonio

Antonio, T

Don't see your organization listed?

You can create an organization by clicking the button below.

ADD MY ORGANIZATION

GiveGab is becoming €% Bonterra.



BigGiwe The Big Give

Organization Name * regquired Lage

Street Add Line1 *

q

Streot Address Line 2

City * required

State * required I Pastal Code * required

Solect o State -

Mot located in the United States?

Click "Continus” 1o complete your registration for

The Big Give
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BigGive The Big Give

FOLI MUST BEAD THE FUILL TERMS ARD CONCATICHTS FOR B ONE 203

Registration Type

& Early Ragivtration 830000
# Do you have o coupsn codeT
| Wbt bn st apersiy's anssel iudger? | seguined

Feans webect one CROCS

7 Thisk s Thah MaeajuioiE Conwmil bl uidigd Pl Foiom dust drs: dgis atiagd bralifal 1o after s Mdaraite
ety B i - W i . i sbend ol THIC wrdrdd i liks ia 80 oMl pini aheiul mesberubig? ©
reqeined

Pipaie sekell deup CROME

1. Gamtact Phone Huames * roquined

A haws e aevill age s 10 ihe Terme ol Serdice bubed o1 the tog o ihds segiviraton page. ' regusied
Pasns sebect o choos

Credit Card Infermation

L] P Last Mass

Credi Card Info

Card rusribet BRI T DNT

GiveGab is becoming % Bonterra. |E=3




Returning?
Copy Your
Profile

e Don't forget to review and
update your profile after!

e Existing bank information will
carry over. Double check it!

GiveGab is becoming é% Bonterra.

The Nenprofit Couneil

il Home
= Volunteoring w
Bl Reports w

ﬂ- Manage Organization hd

The Big Give september 20 & 21, 2023
BigGive s0.00rased - 00onors « 0 GiHs

Welcome to Another Giving Day!

As o gving day veteran, you may want to copy over content and settings from the profile you
created for o provious ghing day, You can edit your profile afterwards to ensure it represents
your arganization comectly in your upcoming ghving day.

166 Days to Launch

DIE e g e 2020 2020
ove

lI-L.'-" e

h E;' The Big Give (2021)

O TheBigGhe
S

Create a New Profile




Returning?
Update Info

e Review your organization’'s contact information
and settings

e These do not change year-over-year unless you
update them.

e Contact name and email is especially important -
it impacts the “reply to” for receipts

GiveGab is becoming é% Bonterra.

@

Guadalupe Regional
Medical Foundation

#} Home
G Giving Days
El Reports v

ﬂ Manage Organization L

Add Administrator

Bank Account & Verification
Supporters

Decuments

EveryAction CRM Integration

Mobilize Integration



Returning?
Update
Admlns

Ensure your administrators are current. Check
the “supporters” tab to see who has a blue key
next to their name

e You can grant full admin access, or simply
“profile editing access”

e Easy toggle on/off

GiveGab is becoming é% Bonterra.

£} Manage Organization Vv

Edit Information

Add Administrator

Bank Accou nWtinn

Supporters




Completing Your
Profile

GiveGab is becoming é% Bonterra.



Your Giving Day Dashboard

Add Your Organization's Info

Add Your Story

Get Verified to Collect Donations
Add Donation Levels

Add a 'Thank You' Message

Add Fundraisers

Efefmi<Jal<

GiveGab is becoming é% Bonterra.



Basic Info

® Log o Add Your Organization's Info
o Causes Wabsite

o ProTip: Adding

causes to your

Cause 1  Animals

profile can help new Cause #2

Cause ¥3

donors find you by

our cause-based ==
Image dhewld be SMB max and a JPG, JIPEG of PNG file type
search! Ricommandid dimsnssons: 300300

GiveGab is becoming é% Bonterra.



Curate Your Story

e Add acover photo

e Seta monetary goal

e Tell the story of your
organization’s participation
in the giving day through
words and visuals

GiveGab is becoming é% Bonterra.

Add Your Story
Cover Mhate

[ oo § e |
Toll Your Stery
== A EEFACSCE

Furrever Friends

Changed For The Better

MNate: 7u
“Cluar Farmatting” »

Wideo Ut

Nighdighe sl <ot



Get Verified on GiveGab

e Returning? Make sure you are still verified!

Stripe has made recent compliance updates.
. Get Verified to Collect Donations

e State Attestation Compliance

¢ BaSIC Informatlon abOUt your Organlzatlon ::sa:::l::ec::?:::::uon's nformation and verify you can collect donations in
. . . . . your state here.

e Banking information for your organization

e Organization Representative information

Reminder: This is separate from your “application”

to participate

GiveGab is becoming é% Bonterra.



Suggest Donation Levels
mmm.omu

e Custom amounts

$25.00
i e o e Unique descriptions
e Optional photos
$50.00
:‘:«-:::w:wu:'tr:ooh:falwnf_wnovpup P Un”mited Levels
e ProTip: Using custom amounts to
$100.00 . . .
g Sl e of vl ol i represent your organization, like a
tangible good or service, further
$800.00 connects the donor to your goal

Provides ife changing surigery 10 a senior pup in need

L

GiveGab is becoming é% Bonterra.



Personalized Gratitude

Add a "Thank You' Message

Thask Feu Massage

e Add your own message

e Include a photo or video for more

Youtube or Vimso Link

personal stewardship!

e Sentimmediately to your donors
when they complete their gift

e Donors can reply to that email and

contact you directly

GiveGab is becoming é% Bonterra.



Peer-to-Peer
Fundraising

What is Peer-to-Peer (P2P)
Fundraising?

GiveGab is becoming é% Bonterra.

Ask your passionate
supporters to create their
own fundraising page on
behalf of your organization

Watch your totals increase
as their funds raised roll
Into yours

Multiply your reach by
leveraging their networks



Know?

Organizations who used P2P
fundraising during Big Give 2024
raised on average 4.5x more than
those who did not!

GiveGab is becoming é% Bonterra.
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n Add Fundraisers v .
. ammcsv ‘ Leadlng

Fandraiver Dosory Amount Raived v Goal tmal Phone Actions

N funde watrs Sound

- - Your

e Easily manage their pages

e P2P Fundraising can be as involved or
simple as you like!

e Pro-Tip: Plan to invite 5-6 fundraisers, and

set a goal for how much they should raise

e Watch the Peer-to-Peer Fundraising
GiveGab is becoming é% Bonterra. - .
Training Video


https://www.thebiggivesa.org/info/trainings
https://www.thebiggivesa.org/info/trainings

Key Tools

GiveGab is becoming é% Bonterra.



Helpful Tools

Donation Tools Other Actions
@ Add Offline Donation W Engagement Opportunities
# Manage Sponsor Matching @ Add External Fund
Manage Donations -:- Manage Support Areas
Bl embed a Donate Button View Registration Info
© view Your Profile
Get Prepared
G Webinars and Workshops Share Your Page
@ Giving Day Toolkit https://www.401gives.org/organizations/center-for-media

(P GGChat 0 0
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Share Your
Profile

e Preview your profile along the way
e Share this link with your supporters
e Post directly to Twitter and Facebook

from your dashboard

GiveGab is becoming é% Bonterra.

Other Actions

¥/ Engagement Opportunities
@ Add External Fund
-:-, Manage Support Areas

E View Registration Info

O View Your Profile

Share Your Page

https://giving-days-preprod.herokuapp.com/organizations/l:

OO0




Giving Day Analytics

Donor counts (online, offlineg,
total)

o “Unique donors”
e Donation counts (onling,
offline, total)
e Average donation size
e Average donations per donor
e New donors
e [ee coverage
e Year-Over-Year comparisons

GiveGab is becoming é% Bonterra.

The Blg Give september
BlgGwe 20 & 21, 2023

-
v
Ll

$0.00 Raised « O Donors « O Gifts

— Em—

Welcome to Another Giving Day!

The Nonprofit Council




GiveGﬂb il Home  (QSupport ¥ Submitanlkdea | e Amanda v

. 4 Back to Guadalupe Regional Medical Foundation Dashboard
R e o rt I n @ Guadalupe Regional Medical Foundation
Financials

e Balances &: Dt .H Date “.D:E. Date
What information is available? = Doreen Tens

Processing Fees: @

e Detailed donation reports
available in real time e o

Pending refunds:
Pending disputes: @
Total in reserve: @

e Advanced Analytics e

e Year-over-year reporting for the
next Giving Day

GiveGab is becoming é% Bonterra.



Matching Gifts on GiveGab

Once you secure a matching gift, utilize GiveGab's matching

tool to add that money into your totals, according to the

Criteria you set.

e 1.1 Dollar-for-Dollar Matches (even 2.1, and 3.1 ratios!)

e Donor or Dollar Challenges

e Pro Tip: Watch the Matching Training Video

GiveGab is becoming é% Bonterra.


https://www.thebiggivesa.org/info/trainings

Organizations who had a match last
year for Big Give raised on average
4x more than those who did not.

GiveGab is becoming €% Bonterra.



Your Nonprofit Toolkit

The Nonprofit Toolkit has valuable
resources for all your Big Give needs.
e Templates
e Downloadable graphics
e Resources for board members,
volunteers, staff and fundraisers
e Training videos for fundraising
strategies!

GiveGab is becoming é% Bonterra.



What's Next?

GiveGab is becoming é% Bonterra.



Your Next Steps

GiveGab is becoming é% Bonterra.

Take a breath!

If this is your first time participating,
enjoy it!

Your role as a nonprofit admin can
seem overwhelming

You don't need to compete for
incentives and prizes

Big Give may not be the right fit for
all of your donors - that's okay!



Your Next Steps

What to work on over the next few months:

e Follow Big Give on Social Media and use
#BigGive2025 Hashtag

e Watch your inbox for important emails

e Meetinternally to discuss goals

e Sign up for upcoming webinars

e Explore the toolkit

GiveGab is becoming é% Bonterra.



Questions?

September 17-18, 2025

GiveGab is becoming é% Bonterra.
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