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Submit Your Questions

= 1,

Chat Box Q&A

To: g )
v All panelists

T .
B panelists and attendees

Flease input your guestion

If you have questions or comments throughout our training,
please write in using your Zoom webinar attendee panel.

GiveGab is becoming é% Bonterra.



e Delco Gives Overview

e Who is Bonterra?
e What's New
e Registering

e Creating Your Profile

e Next Steps & Questions
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Upcoming Trainings

e February 28 | 10AM - In-person, Board Engagement, Location TBD
e March 18 | 10AM - In-person, Turn Your Mission Into An Online

Movement, Location TBD
April 10 | 9:30AM - Virtual, Final Steps to Success for Delco Gives

Signh up on the Trainings page!

GiveGab is becoming é% Bonterra.


https://www.delcogives.org/info/trainings

2024 Results

QOutcomes & Results

$1,715,695 9,628 282

Raised Donors Organizations
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Delco Gives Overview

delcogives.org | May 8-9, 2025

® Everynonprofit conducts their own unique campaign to market and share with their
supporters

® Your marketing efforts + The Foundation for Delaware County's Efforts = Exponential visibility
® |RS-recognized nonprofit serving Delaware County are eligible to participate
e Operating-budget-based Leaderboards for friendly competition, prize incentives

® Online donations open on May 1 at 12AM

e Offline donations open April 1
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Benefits of Participating

GiveGab is becoming é% Bonterra.

Learn to utilize digital fundraising
tools, and take advantage of resources
that are available year-round!

Re-Engage with your existing
supporters and gain new donors

Combine your marketing efforts + The
Foundation for Delaware County
marketing = exponential visibility for
all organizations

Utilize the Giving Day to reach other
internal goals

Motivate donors to make a greater
Impact with prizes and match
iIncentives



Who is
Bonterra??
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Who is Bonterra?

Bonterra’s mission is to power those who
power social impact

e Hosta secure,reliable and

transparent platform for Delco Gives
e Create the ultimate donor experience
e Provide a dedicated support team

e GiveGabis becoming Bonterra!
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Donation Security

-
e Partnered with Stripe - PCI Level 1 St rl e
Payment Processor for donation

processing
e Direct deposit funds within 5-7 business B
days .
e Your banking information is reviewed by r‘E GUIDESTAR
Stripe
e Donor credit card information is not

revealed or saved in Bonterra
e All participating organizations verified I
as IRS and state-recognized nonprofits
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Simple Donation

Processing

GiveGab is becoming é% Bonterra.

All major credit cards accepted

Log right into your bank to use the
Plaid/ACH payment

Quick, easy and fun donation flow
Securely processed through Stripe
Chat support available right within the

donation form for your supporters!



Transparent
Donations

foak: $3.13
N cover the fees
([ Credit Card, ACHy MObiIe pay fOI’ Privacy Option(s)
online transactions SR
e Donors can cover all fees on P e R e S T
behalf of your organization Total: ¢53.13

e Lastyear 84% of fees were

covered during Delco Gives e
e That means it cost only $0.99 per e srocessnt
$100 raised online! = el s

¢ and apply.
Learm more adout how your information is used folliowing a donation:
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Transparent Donations

Credit Card: ACH:
3.5% Platform Fee 3.5% Platform Fee
-+ +
$0.30 per transaction & $3.00 flat bank fee
2.5% transaction fee =
(Stripe) 3.5% + $3.00
6% + $0.30 *$100 minimum
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PAWNEE GIVES =3 &3 &

Thank you for making a difference in our community!

Step 1 of 3

Choose an amount to give:

%
Check for additicnsl Fundratsing Camaalgns (cational)
idd & fundratser

M to Ol Optional):
Greater Pawnee German ame to Display (Optional)
Shepherd Rescue (Defaults to First and Last Mame)

1 1 am & new danor ta this organization. ®
O Make this a recurring gift.

O Make this denaticn in honor of o in memery of

someane. The Gift Basket makes it

Add a public message to this denation

easy for donors to support
.
as many causes as they like!

+ ADD ANOTHER ORGAMITZATION 9
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Instant Donor
Delight

e AThank Youemail that comes from
your organization

e Sentimmediately after the gift is
made

e Includes your organization’s EIN and
donation amount to act as a tax-

deductible receipt

GiveGab is becoming é% Bonterra.

DAY OF
GIVING

Thanks!

Your donation receipt from

Logan's Pups

View Your Donations



Giving Day Analytics

Key stats are available for the

following data points:

Donor counts (online, offline, total)
Donation counts (onlineg, offline,

total)

New donors
Fee coverage
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Average donation size
Average donations per donor

Year-Over-Year comparisons

GiveGab

Legan's Pupa

il Haeme

W Furdraning Campaigns

W Amplity hantin

W Prilamibeogy Hub 5o

W thaca Philasthogy Hus
0 e Drys

] Repearts. i

- Massge Organisstion v

il Hame
A T Pewroe Goven Dastbosed

Analﬁic%ﬂhr Pawnee Gives

I ]

Overall Stats

Total Stats
$15,115.00 28
TERAL AASRID TORAL Db
Omnline Stats
5£3.845.00 16
RATELD GHLINL CHLINL (MO @
Offline Stats
£11,270.00 10
RS SfduN g L IMT (O

e | [ s

42

CHILINL DORATIONE

1
AP Sk e




Giving Day ‘ (@
Support & '
Resources

Visit our Help Center

| am a nonprofit administrator

CheCk OUt Q! !r BI : ;I | am a peer-to-peer fundraiser
., | am a donor
Chat with our Customer Success Team 5

Look for the little blue chat bubble

N
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https://support.givegab.com/en/
http://bonterratech.com/blog

What's New
for 20252
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Re-Register right
from your e Returning organizations can

access this year’s registration

d a s h boa rd ! survey directly from their

GiveGab admin dashboard

M Hames L Seppart ¥ bl e bies s,

GiveGab
Giving Days
Upcoming Giving Days
Cck Minpaber 4 nagn Licisnd e Clompary o 8w for fuese spcomenyg Grang (e
i Deglews Diven 2008
[= LI -

o 5 T 58, Duoloo Gives Day
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Registering for
Delco Gives
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Registration is Now Open!
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DELCOGIVES

Find Your Organization

and participate in Delco Gives 2025

Search for your organization

Stont typing in the beox above 10 find your ceganizetion
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Don't see your organization listed?

You can create en organization by clicking the button below.

ADD MY ORGANIZATION

GiveGab is becoming é% Bonterra.

e

g
/

DELCO
“=GIVES

Delco Gives 2025

Organization Name * required

Street Address Line 1 * required
Street Address Line 2
City " required
State * required ZIP/Postal Code * required
Select a State -
Not located in the United States?
Click ‘Continue’ to complete your registration for
Delco Gives 2025

Image should be SMB
max and a JPG, IPEG
or PNG file type
Recommended
dimensions: 300x300




DE I.CO " Delco Gives 2025

Thank you for your interest in participating in Delco Gives 2025. Please fill out the registration form in its entirety and submit it. By

completing this registration form, you are agreeing to the Terms of Agreement. Upon completing the registration survey, you will be
required to submit a registration fee. The registration fee is nonrefundable

The Foundation for Delaware County will be reviewing all registrants for eligibility to participate in Delco Gives, Please note that the
Foundation has the right to deny or revoke participation to any organization whose mission or operations the Foundation deems to be
Inconsistent with the Foundation's values, and/or may reflect negatively on Delco Gives and/or the Foundation

If you have any questions regarding registration, please contact Laura Sindoni at Isindoni@delcofoundation.org or 610-744-1013.
Registration Type

O Extra small organizations (annua! operating budget under $50,000) $50.00

© Small organizations (annual operating budget $50,000 - $499,999) $100.00

© Medium organizations (annual operating budget $500,000 - $999,999) $150.00
O Large organizations (annual operating budget $1,000,000+) 520000

1. Please provide your organization's primary contact name, email address, and phone number. * required

GiveGab is becoming b e



Credit Card Information

First Name Last Name

Credit Card Info

Card number

GiveGab is becoming é% Bonterra.



Returning?
Copy Your
Profile

e Don't forget to review and
update your profile after!

e Existing bank information will
carry over

o Double checkthat your bank
account, org rep and admins on
your profile are up-to-date!

GiveGab is becoming é% Bonterra.

- Delco Gives 2025
nEwu ¥, £0.00 Raised « O Donors « 0 Gifts

=GIVES
=3

Welcome to Another Giving Day!

As a gving day veleran, you may want to copy over content and settings from
the prafide you created for & peevious gving day. You can edit your peofile
aftersards to ensure it represents your organization cormecthy in your
upoming giving day

DEIGw Deleo Gives (2024)
“=GIVES

113 Days to Launch
Participation Approval
Status

Pending

Copy This Profila




Completing Your
Profile

GiveGab is becoming é% Bonterra.



Your Giving Day Dashboard

Add Your Organization's Info
Add Your Story

Add Donation Levels

Add a 'Thank You' Message

Add Fundraisers

ORRREB
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Basic Info

e LoOgo
Add Your Organization's Info
¢ Website
Website
e Causes

Causes

e ProTip: Adding
causes to your

Cause 1  Animals

. Cause #2
profile can help new

Cause ¥3

donors find you by

our cause-based =3
Image dhewld be SMB max and a JPG, JIPEG of PNG file type
Se a rC h ! Recesnmandad dimsnsons: 00300
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Curate Your Story

e Add acover photo

e Seta monetary goal

e Tell the story of your
organization’s participation
in the giving day through
words and visuals

GiveGab is becoming é% Bonterra.

Add Your Story
Cover Mhate

[ oo § e |
Toll Your Stery
== A EEFACSCE

Furrever Friends

Changed For The Better

MNate: 7u
“Cluar Farmatting” »

Wideo Ut

Nighdighe sl <ot



Get Verified

State Attestation Compliance

L . Delco lees 2025 S s s ety

e Basic information about your DBGC“?ES 80,00 Raeod + O Docers + O Wm..:mm

organization Pending

. . . Wel to Another Giving Day!
L Ba n kl n g I n fo rm at I on fo r yo u r As :gi‘:cn:: :mmn:m any'w.\ntv:::fpy :!:r<orﬂart and sattngs from the profde you
. . crented for & peovious pving day. You can ot your profle alterwards to ensure it represents

@] rg anlza t 10N your organization coerectly in your upcoming ghang day
e Organization Representative ) Donetion Status: ncomplet

. . o Please peovide your organezation's information to ensure you are able to collect donations on GiveGab. Venfication can take up

information 10.2-3 business days after your information has been entared

===

e Thisis separate from your
“application” process to participate

e Pro Tip: Don't wait to complete DEGD onscves 24
this information. It can take at least

Pleass Contact Us #f you have any questions

several days, and in some
instances more

GiveGab is becoming é% Bonterra.



G et Ve r i fi ed Complete Your Verification

Set Up Donations

State Charitable Solicitation Compliance Attestation

1 1 attest that my ceganization is compliant with applicable state fundraising requirements In the states in which | may solicit
donors using the GiveGab platform, | understand that GiveGab does not solicit donors

This confirmation is required to collect donations on GiveGab. Learn more about state charitable solicitation
compliance.

IRS Verification

If you compiete the Payment Processor Verlfication below, you do not noed 1o submit this IRS Verification section

EIN/Tax ID

Please enter the 9 digits without the dash.
Don't have your EIN? Search here

Payment Processor Verification

Verlfy Your Organization

GiveGab is becoming é% Bonterra.



Get Verified

Q) Bonterra -

Bonterra partners with Tell us more about your
Stripe for secure financial business

services. b

s and help meet tf
4 Return to Bonterra

Legal business name

4 puNCtuat

Employer identification Number (EIN)

Terms

Privacy

Inglish (US) ¢

Dong business as

GiveGab is becoming ¢ % Bonterra



Suggest Donation Levels

Add Donation Levels

Add Donation Level

$25.00
Provides one week of food for a senior pup

LR

$50.00
Provides & super soft bed for a loving senior pup

1 Remeey

$100.00
Helps & family foster one of Our amasing senior pups

L1 Aemery

$500.00
Provides kfe changing suigery 10 a senkor pup in neod

L1 Remrvy

GiveGab is becoming é% Bonterra.

Custom amounts

Unique descriptions

Optional photos

Unlimited Levels

Pro Tip: Using custom amounts to
represent your organization, like a
tangible good or service, further

connects the donor to your goal



Personalized Gratitude

e Add your own message u T e
e Include a photo or video for more P ——
personal stewardship! —
e Sentimmediately to your donors
when they complete their gift et e
e Donorscanreply to that email and
contact you directly

N R 4 YR B

Vi Badaige
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— New this
— - =7T=== year: Invite

No Sendraisens found.

© Adow New Furdrssers 1o Sign Up

—.  Your
e

e Asksupporterstoreach out totheir
networks on your behalf

e Each fundraiser creates their own page to
collect donations. Their totals roll up into
your totals!
Easily manage their pages
Pro Tip: Watch the Peer-to-Peer

| Fundraising T Vid
GiveGab is becoming é% Bonterra.


https://www.delcogives.org/info/trainings
https://www.delcogives.org/info/trainings

PAWNEE GIVES

b -

GiveGab is becoming €% Bon._.. ..

Bodget Cataeos fundraser for

Logan's Pups

$100 $500

1y —— - Sy
Rt - . —



Know?

Organizations who used P2P
fundraising on GiveGab raised on

average 3.4x more than those who did
not.
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Key Dashboard Tools

Donation Tools Other Actions
g Add Offline Donation ?7 Engagement Opportunities
.% Manage Sponsor Matching @ Add External Fund
Manage Donations -'- Manage Support Areas
Bl embed a Donate Button View Registration Info

e View Your Profile

Get Prepared
G Webinars and Workshops Share Your Page
@ Giving Day Toolkit https://www.401gives.org/organizations/center-for-media

(P GGChat Q G
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Other Actions

Share Your
Profile

. . i View Registration Info
e Preview your profile along the way

e Share this link with your supporters © View Your Profi

e Post directly to X and Facebook from &34 Mobilize Integration

your dashboard
Share Your Page

https:/fwww.delcogives org forganizations/the-foundation-for-delaware-county- 40e1{624 -

D0
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A Completed
Profile




What's Next?

GiveGab is becoming é% Bonterra.



Step Up Your Fundraising
with Matches

Use pledged donations as a donor incentive to increase
impact!

Once you secure a matching gift, utilize the Matching tool to
add that money into your totals, according to the criteria you
set.

e 11 21, or 31 Matches
e Donor, Dollar, or Donation Challenges

e Pro Tip: Watch the Matching Training Video

GiveGab is becoming é% Bonterra.


https://www.delcogives.org/info/trainings

Organizations who had a match last
year for Delco Gives raised on
average 4.4x more than those who
did not.

GiveGab is becoming €% Bonterra.



Your Nonprofit Toolkit

The Nonprofit Toolkit has valuable
resources for all your Delco Gives needs.
e Templates
e Downloadable graphics
e Resources for board members,
volunteers, staff and fundraisers
e Training videos for fundraising
strategies!
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Your Next Steps

GiveGab is becoming é% Bonterra.

Take a breath!

If this is your first time participating,
enjoy it!

Your role as a nonprofit admin can
seem overwhelming

You don't need to compete for
incentives and prizes

Delco Gives may not be the right fit
for all of your donors - that's okay!



Your Next Steps

What to work on over the next 4 months:

e Follow Delco Gives on Social Media
and use #Delco Gives Hashtag

e Watch your inbox for important
emails

e Meetinternally to discuss goals

e Sign up for upcoming webinars

e Explore the toolkit

GiveGab is becoming é% Bonterra.



Questions?

May 8-9

GiveGab is becoming é% Bonterra.
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